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\Nhat's Happening
"Summer in Maine

ll

Internship program aims to introduce college
students to opportunities within the state
Amanda Shorette does not
have your typical summer job
as a college student. Shorette
is assisting Don Wojchowski,
PhD, at the Maine Medical Center Research Institute (MMCRI),
in research of a hormone, erythropoietin, which regulates red
cell production and is used to
treat severe anemia associated
with kidney disease, chemotherapy, and AIDS.

"I didn't know such opportunities existed in Maine until
I learned about this internship.
Now that I'm here, I'm discovering many ways to live and work
in the state; more young people
need to know about the possibilities that exist in the area,"
Shorette said.
INTERNSHIP, CONTINUED ON PAGE 4

Why does the Admitting entrance look like a construction site? Because it
is! This month, MMC's Admitting Entrance will be closed for approximately
two years, to allow for work to begin on the new Admitting entrance and
lobby. MMC's Bramhall entrance is being used now as the main entry point
and for quick drop-off and pick-up of patients and visitors. Security is
grateful to all MMC employees and visitors for their cooperation in keeping
traffic flowing. A security officer is stationed at the main entrance to help
keep cars moving and prevent traffic tie-ups.

Maine Medical Center
Named Most Wired
Hospital
Maine Medical Center has
been named one of the nation's
"Most Wired Hospitals", accord
ing to the 2006 Most

M~St~IRED.

~~~~!~~~e~g and
Stud Yreleased in the
July issue of Hospitals & Health
Networks magazine. The award
recognizes the breadth of
MMC's use of information technology in support of clinical aru
business processes, customer
service, safety and quality,
workforce, and public health
and safety.
This year's Most Wired applicants comprised over 1,200
hospitals throughout the Unitec
States. Maine Medical Center
is the only hospital in Maine
to achieve this award, and one
of only six hospitals in Massachusetts, New Hampshire,
and Vermont. MMC is also the
first hospital in Maine to receive
this recognition. The honor is
awarded by judges who are
drawn from the members of the
American Hospital Association
and the College of Healthcare
Information Management Executives.
MMC was also named one of
the "Most Wireless Hospitals"
for its use of wireless technology in support of patient care.
This award is only given to 25
WI•• E.2006
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Maine
Physicians
Step Up While
Nationally,
Colleagues
Step Way
A new study from the
Center for Studying Health
System Change reveals that
68% of doctors nationwide
provided some no-cost or discounted care to low income
patients in 2004-2005. That
number was down from the
76% reported in 1996. This
decrease has occurred even
as the number of uninsured
Americans has risen, and as
the number of physicians has
increased 14% since 1996.
That's not the case here in
southern, central, and coastal
Maine. The percentage of
Maine physicians providing
care to MaineCare beneficiaries exceeds these national
levels. Moreover, sixty-five
percent of the licensed physicians in Lincoln County,
Kennebec County, and greater
Portland are participating in
CarePartners, MaineHealth's
program to provide health
care services to the uninsured.
The program began in 2001,
and the number of participating
physicians has risen each year.
Hospitals in the three
regions also participate, and
together with their physician colleagues donated $4.23
million in services in calendar
year 2004 - up from $1.85 million in calendar year 2001.
CarePartners is built on the
principles of care management and access to affordable
medications, and the experience of enrollees demonCAREP ARTNERS, CONTINUED ON
BACK PAGE
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Margaret on the Move
There is no question that
Maine Medical Center is providing seamless patient care
to a variety of hospital units
when "Roving" Margaret is
at work. If you are a nurse,
chances are you have seen her
face, you know her name, and
you know she's ready to help
when you call. In fact, you may
not even know the full extent
of her assistance to you in giving patient care.
After 42 years of employment at MMC, Nutrition
Services Supervisor Margaret
Goodwin adapted her role
in the kitchen to become a
liaison between patient care
and nursing, becoming the
ambassador for the Ambassador Program, which began
in 2003. Goodwin spends
her days traveling to patient
care units, introducing herself
to caregivers and patients so
they are familiar with her.
She hands everyone she meets
her business card so they can
contact her if they have any
questions or concerns.
''When patients see Margaret's
face, they know she's there
to help," says John Romano,
Manager of Nutrition Services.
Three to four days a week,
Good win makes sure food
service trays are delivered on
time, checks in with staff, and
ensures nourishment centers
are serviced as needed. She
regularly checks the coffee pots,
educates the nursing staff, and
handles maintenance requests.
"My services are proactive instead of reactive," says
Good win. "I see things and I
fix them on the spot before the
nursing staff can even pick up
the phone to call me." Goodwin is now on a first name basis with the nursing directors
and acts as a liaison between
patient care and nursing.

Results of the program
include changes on 23 patient
units, a total savings of $10,000
on the new coffee programs,
a decrease in floor stock costs
by $16,500, a total elimination of complaint calls to the
diet office, and resolution of
nourishment center outages.
Goodwin also assisted in
four kitchen unit renovations.
She reached her goals of the
Ambassador program by finding problems before nursing
does, improving partnerships
between staff and patients,
and improving the control
of resources.
Late last summer, Nutrition
Services received a "Spotlight
on Innovation Award" in
Arizona from the National
Society for Healthcare Food
Service Management. At the
ceremony the department presented the program to healthcare professionals. Goodwin
passed out her business cards
to audience members as if they
were patients in a unit. Afterwards, the department team presented an upbeat, entertaining
presentation that demonstrated
the program.
Praise also came in the
form of complimentary letters
from nursing staff stating that
the Ambassador Program has
created "a seamless process
of customer service," and she
[Goodwin] is essential to the
needs of a patient."
Goodwin anticipates the
program will have continuous
success in the future .•
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Breast Care Center
Welcomes Expansion
Maine Medical Center's
Breast Care Center at the Scarborough Campus spent the
early part of the summer nestling into their new digs - an
additional 3,000 square feet
of space that helps the Center
do what it does best: provide
compassionate care for complete breast care services.
The remodeling includes
three combination consultation and examination rooms,
a new entrance, a waiting
area, and a small educational
library.
"The Breast Care Center
Advisory Council and other
community volunteers gave
significant input into what
is important to support the
outstanding care provided
by the clinical services in the
Outpatient Care Center, and
together, we translated this
into the overall structural
design," says Betsy St. Germain, RN, Breast Care Center
Coordinator.
The patients designed
the new area by deciding on
which colors, fabric, furniture,
and art should be used, and
contributed to the development of the combination
consultation and examination
rooms. Each of these highly
innovative rooms allows
for patients and families to
remain in the same room for
consultations, examinations,
and meetings with the team
of specialists, including nurses,
surgeons, medical and radiation oncologists, social workers,
and physical therapists. A
computer has been placed in
every clinical exam and consultation room for easy access
by the physicians to review
any radiology study with the
patient.
The new space opened in
May and is now an improved

Save the Date!

part of the Outpatient Care
Center, which includes the
Thoracic Oncology Center
and the Cancer Risk and
Prevention Center. A new MR1
service is provided through
Radiology, just adjacent to the
Outpatient Care Center. St.
Germain notes the significant
support and expertise given
by Radiology in the care of
patients at the Breast Care
Center.
Along with the structural
changes, the Breast Care Center has expanded its team of
healthcare professionals by
adding Lynn Richards, RN, a
nurse practitioner. Richards
has spent a total of 28 years in
the healthcare profession, first
as a critical care nurse and
then 17 years as a nurse practitioner, focusing primarily on
women's healthcare. Richards
has worked with women
throughout their lifespan,
from adolescence through
menopause.
"I knew I would be working in a totally patient oriented center, with professional
and compassionate people, as
well as a talented and caring group of surgeons," says
Richards. "The Breast Care
Center offers everything a
woman who has concerns
about breast cancer can need,
all in one place."
Richards favors the autonomy of a nurse practitioner
because she is authorized
to make decisions, but still
works as a team member with
surgeons and nurses. She can
be flexible with her schedule,
and can communicate with
the surgeons and the patients.
"As a nurse practitioner, I
can not only take good care
EXPANSION,

CONTINUED ON PAGE 7

Course in
Clinical and
Translational
Research
Topics will include:
project development
and working with
a mentor, finding
funding, medical!
scientific writing,
research design,
biostatistics,protecting human subjects
and animals in
research, and
research ethics

Tuesday,
September 26,
MMCRI,
Scarborough Campus
(last month's What's
erroneously
published the incorrect
date of Sept. 2)

Happening

Wednesday,
November 1,
Bramhall Campus,
Dana Center #4
FMI: Gail Norton,
nortog@mmc.org.
or 885-8240
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Those sentiments are exactly what led to the creation
of Summer in Maine, a new
10-week internship program
supported by the Libra Future
Fund. The original concept of
Summer in Maine was developed by some of Maine's top
business leaders reacting to
recent reports of Maine's aging population and the rise in
"out-migration" of Maine's
youth. According to recent
federal census estimates,
Maine's population has the
oldest median age of any state
in the country.
MaineHealth's Sean
Dugan, Director of Special
Projects, and the Libra Future Fund's Erik Hayward,
President and Treasurer, both
young businessmen themselves,
were charged with making
the program a reality. "Many
business professionals had
been asking 'what can we do
to stop losing the young talent
in Maine'," Dugan said of the
creation of Summer in Maine.
Although Shorette will only
be a sophomore, studying
Biology /Pre-Med at Wheaton
College in Massachusetts this
fall, she is participating in
research that may ultimately
affect how severe diseases are
treated. She is from Winslow,
Maine, and believes that her
experience so far this summer
will shape her future decisions
about where to establishher career.
"Summer in Maine is designed to help college interns
explore the professional, civic,
and social possibilities that
the state has to offer," Dugan
said. "The intent is for these
young students to establish
roots and realize the value of
Maine, from both a professional
and a quality of life standpoint."
Shorette is one of four
Summer in Maine interns at
MMCRI, and one of six total.
TO Banknorth and the Gulf of
Maine Research Institute are
also hosting an intern each.

Jeff Welder, of West Des
Moines, Iowa, is beginning to
realize Maine's potential as
well. Welder had only previously visited the state while
on vacation. He discovered
the MMCRI Summer in Maine
position while researching
internships online.
Welder is a junior studying
Biochemistry /Pre-Med and
Philosophy at Cornell College. He is working under the
mentorship of Jonathan Himmelfarb, MD, researching how
a specific drug may benefit
patients on artificial kidney
treatment (hemodialysis) who
are susceptible to cardiovascular
disease from excessive oxidation.
"This internship has helped
me to understand the correlation between research and
medicine. I have the opportunity to visit the hospital and
witness physicians applying
research to patient care,"
Welder said. "I would love to
live and work in Maine and
will seriously consider this
area in the future, as I aspire
to combine research and
medicine in my career."
Networking is a key component built into Summer in
Maine. The six interns of this
inaugural year have already
attended a networking dinner
with some of Maine's top
business leaders. Other summer events include visiting
with area professionals while
attending a Portland Sea Dogs
game, and a concluding summer celebration.
Future goals of the Summer in Maine program include
establishing a recruiting
relationship with some of
Maine's colleges and universities, including the University
of Maine and Bates, Bowdoin
and Colby Colleges; creating sustainable internships
at various organizations
statewide; and building the

strong networking component
that will continue to evolve
as alumni of the program
become mentors. Summer in
Maine expects to place 12 to 20
interns at a variety of organizations next year.
Hayward points out that
the Libra Future Fund, a nonprofit corporation established
in 2005, has been given a
unique mission from the Libra
Foundation. The Libra Future
Fund was created to capitalize
upon the energy and creativity that Maine's young people
embody by supporting initiatives that increase the number
of Maine-based professional
opportunities that would
otherwise not exist. "This is
an opportunity to introduce,
or re-introduce, students to
Maine, and not simply the
business side," Hayward said.
Other Summer in Maine interns include: Jacob Furey, of
Portland, attending Princeton
University, and Katelyn Michaud, of Gorham, a student
at the University of Maine at
Farmington, both interning at
MMCRI; Alexander Haraczka,
of Sanford, a recent graduate
of the University of Southern Maine, interning at TO
Banknorth; and Jane Johnson, of Biddeford, attending
University of New England,
an intern at the Gulf of Maine
Research Institute .•
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hospitals in the United States.
"I am new to this organization, and these awards only
confirm what I have seen:
MMC combines competence
and dedication in its Information Services workforce
with visionary leadership
and, most unusually, ongoing
willingness of all of our users
to work together to create the
best possible "system" for our
WIRED, CONTINUED ON PAGE 11
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Whoosh!
What was that Sound?
Silently working within the
walls of Maine Medical Center
is the most efficient and flawless transporter of objects and
information .... and you hardly
notice it's there. MMC's
pneumatic tube system is a
carefully planned, intricate
web of tubes, each no bigger
than four inches in diameter,
that spans the walls and ceilings of the hospital with the
ability to transport items and
information for faster results
for doctors and patients.
The tube system dates back
to 1967. Originally, the tube
system was mechanically operated with only six stations,
all of which were located
within the Richards wing.
In 1991 Swisslog Translogic
installed a pneumatic tube
system that uses compressed air
to transmit objects through the
zones around the hospital.
"Approximately 3,800
transactions occur every
day, and each transaction is
recorded on a computerized
tracking system that leaves a
road map of where the item
has been," says electrician
Gary Passmore.
Swiss log Translogic has
installed thousands of their
pneumatic tube systems at
hospitals and facilities nationwide because of their ability
to improve response time for
waiting doctors and patients.
Clear containers, called "carriers", are transmitted at rapid
speeds inside the tubes to provide an efficient method for
transmitting blood specimens,
drugs, paperwork, and nutrition orders. Here at MMC,
where traveling from one end
of the hospital to another can
be a slow and confusing process, the tube system allows
the journey from one station
to another to be completed in

one-fifth of the time it would
take for the items to be transported on foot. Its efficient
nature allows medical professionals to get results in a more
timely fashion, which reduces
hospital costs while improving the quality of everyone's
time.
The system is comprised of
57 stations that are separated
into eight different zones. For
example, each zone is similar
to a colored line on a city's
subway system. Connecting the zones are 42 transfer
units that send each carrier in
the right direction across the
zones. The system has eight
blowers that supply the air
pressure needed to create a
vacuum to send the carriers
through the tubes. The areas
that "tube" the most are the
Lab (3 stations), Pharmacy (3),
Blood Bank (2), and ED (2).
MMC did major updates
to the system last summer by
creating two more zones and
many inter-zones. These enhancements removed several
"bottlenecks" and reduced
both wait times and transport
times.
"The tube system is very
reliable. The typical cause
of system down time is due
to user initiated error," says
Roger Boyington, Director of
Engineering.
Boyington advises users to
carefully read the directions
posted outside each station
before sending carriers that
are not properly latched shut
or those that are too heavy for
travel. The maximum weight
that can be transported
without getting stuck is 2 %
pounds, which is approximately a one liter bag of IV
WHOOSH, CONTINUED ON PAGE 11

"Consider
Yourself
Asked
ll

The need for blood never
takes a vacation. That makes
the summer months especially
challenging for a safe and sufficient blood supply for our
patients ... and for patients
throughout New England.
Blood is the one medicine
that cannot be manufactured.
Its only source is a healthy,
caring volunteer blood donor.
Patients are counting on
eligible donors of all types for
the blood they need to survive. Every day, we see the
marvels of modern medicine
here at MMC. Yet, in so many
instances, survival depends
on the selfless act of blood
donation.
During the summer, blood
supplies decline - often to
dangerously low levels - as
even regular donors are traveling and out of their regular
routine. Please help cancer
patients, premature babies,
trauma victims, and other
people for whom blood transfusions are vital to recovery.
Consider yourself asked.
We are offering two convenient
dates and times to donate
blood at MMC:
Monday, August 14
at the Dana Center
from 8 a.m. to 3 p.m.
Thursday, August 24, on
the Red Cross bloodmobile
Please consider giving the
Gift of Life this summer. If you
have any questions about your
eligibility to donate, call the
Red Cross at 1-800-843-3500or
visit their website at http:/ /
www.newenglandblood.org. ~
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"lt's Our Place" Employee Giving Effort
Hits Home for MMC Nurse
When Jean Hammond, RN,
joined the hospital staff last,
year, she felt MMC was a nice
place to work and an excellent hospital. Little did she
know that just months later
she would be on a Lifeflight
helicopter on her way to
MMC, not for work, but for
the very care she delivers on a
daily basis.
A nurse in the Family Birth
Center, Hammond's opinion of MMC took on more
meaning after a traumatic car
accident in January when she
experienced first-hand the
professionalism, technology
and compassion that comprises the very heart and soul
of the care delivered at Maine
Medical Center. In addition to
the injuries she suffered in the
car accident, several members
of Hammonds's immediate
family have received care at
MMC for conditions which
include heart defects and
rheumatoid arthritis.
"MMC has given so much
to me and my family," Hammond says. "In addition to the
care I received for the injuries
suffered in the car accident,
I've utilized nursing education dollars raised through
philanthropy to attend a
conference in Chicago and
brought so much back to be
a better caregiver for my patients. There are just so many
good things that MMC has
done for me and my family
and I feel obligated to give
something back."
And give back she has.
Hammond took the lead in
the "It's Our Place" Employee
Giving Effort in the Family
Birth Center. Her leadership
energized the department and
their participation numbers
increased from previous
years. The theme for their
mini-campaign was "Bloom

where we are planted" and
led to posters with growing flowers as participation
increased, a hand-knit hat
by Hammond as a giveaway
and even a promise made by
Nurse Manager Patti Rickards
to dress up as a fairy if they
reached one of their goals. Indeed, the photo below proves
that Hammond's leadership
created a fairy godmother in
the Family Birth Center.
Several employees in the
department mentioned that
they were motivated not only
by Hammond, but by departments such as Environmental
Services and Nutrition Services whose employees have
participated at unbelievable
levels for the past few years.
"Although our numbers
weren't as good as we'd like,
we increased our participation
and excitement surrounding
the effort," Hammond said.
"It is exciting to think that the
funds we raise go right back
into the hospital to support
the resources we provide our
patients and staff."

As this year's employee effort comes to a close, there are
many stories where department representatives helped
increase their departmental
participation, educated coworkers, and even had a little
fun in the process. The "It's
Our Place" Employee Giving Effort ended with 42%
participation, which continues to exceed the national
average for teaching hospitals. Twenty-six cost centers
achieved 100% participation
and seventy-three cost centers
increased their participation
from last year.
The three-year effort raised
$793,944 in support of Maine
Medical Center and our mission. It is leadership of employees like Hammond that
drives the employee giving
effort - but even she'll admit
- it is the day-to-day passion
displayed by MMC employees for the care we deliver to
our patients that truly makes
this hospital "Our Place." t

No, it's not Halloween!
Family Birth Center
Nurse Manager Patti
Rickards dressed as a fairy
godmother to help celebrate
when the Family Birth
Center reached one of its
goals in the 2006 "It's Our
Place" employee giving
effort. t
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May I Take your Order?
Nutrition Services is giving patients at the Family Birth Center and the Gibson Pavilion something to smile about: a variety
of quality comfort foods, exceptional taste to please the palate,
delivered when they want it. "In an effort to increase patient satisfaction, Nutrition Services
has been offering hotel-like room service for new mothers at
the Family Birth Center for the past couple of years. As a result,
patient satisfaction immediately increased, raising Avatar scores
from 78 percent to 96 percent. Because of the success of room
service at the Family Birth Center, Nutrition Services expanded
the personalized service to patients in the Gibson Pavilion earlier this year.
"New mothers are usually happy, healthy, and hungry and
like to eat when they have free time during their busy days,"
says Mary Keysor, Director of Nutrition Services. "The patients
in the oncology unit have more challenging appetites and like to
capitalize on eating at times when they are feeling well."
Nutrition Services realizes that room service is not feasible for
all of the patients in the hospital because not all patients' needs
are the same. Similarly, the menu distributed to well mothers
at the Family Birth Center offers different food items than are
offered to sicker patients in Gibson. The same dinner that can
satisfy a typically healthy new mother may not satisfy a patient
who has just undergone surgery. On an average day, approximately 125 room service trays are delivered to the Family Birth
Center and approximately 120 are delivered to Gibson.
"The main purpose of this program is to put control in the
hands of the patient so that they can order the food they want,
when they want it," says Kathy Halpin, Manager of Clinical Nutrition and Patient Services, Nutrition Services. "As always, our
goal was to increase patient satisfaction and we did so through
the room service program."
Patients are greeted by a nutrition care representative who
explains the program to the patients, and tells them where to
call to order a meal. They are given a restaurant-style menu
that includes a variety of entrees, salads, soups, and desserts.
The menu is theirs to keep during their stay at MMC in order to
provide ease and comfort. Patients are instructed to call a Nutrition Services representative between 7 a.m. to 6:30 p.m. to order
a meal whenever they are hungry. The meal typically arrives
within 45 minutes. When room service is not available (during
undesignated hours) the answering service lets patients know
they will be able to order a tray through the diet office.
Room Service is much more labor intensive than traditional
delivery systems but some of the costs are offset by less food
waste. Patient families and visitors can order room service too,
for a cost. Plate waste studies, based on what patients order
and how much is eaten, are beginning to take place to measure
food consumption.
Although patients are responsible for ordering their own
meals, Nutrition Services has a mechanism for tracking patient
eating to ensure a healthy eating pattern for each patient.
"Our primary mission has always been to improve patient
satisfaction in this department, and we hope to continue doing
so in the future," says Halpin .•

EXPANSION, CONTINUED FROM PAGE 3

of patients, but also learn
myself," said Richards. "From
what I've seen at the center,
every woman is treated like
an individual by a comprehensive team that is at top of
their game."
Richards' experience with
different female populations
undergoing high stress and
anxiety-producing situations
has prepared her to assume
her new responsibilities at the
Breast Care Center. And she's
happy to be working in the
newly expanded space!
The majority of the women
seen at the Breast Care Center
are those who have breast
health concerns, including
a newly discovered lump,
breast pain, abnormal mammogram, family history of
breast cancer, and who may
need closer surveillance overall. About 20% of women who
are seen at the BCC may be
newly diagnosed with breast
cancer, and who bring their
family members and friends
to meet with the team of specialists to discuss treatment
options, clinical trial opportunities, and have time to meet
with volunteers who provide
community connections with
support and resources.
For more information on
MMC's Breast Care Center,
just go to the web: www.mmc.
org I breast. •
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Electronic Medication Management Tool
Grows in Popularity in the MaineHealth Market
From Bridgton to Boothbay,
from Skowhegan to Saco, the
MMC RxWriter deployment
team has been traversing
the roads in Southern Maine
visiting practices affiliated
with MaineHealth and helping with the implementation of
RxWriter.
What it is RxWriter?
RxWriter is a powerful webbased medications management tool available to MaineHealth physicians via MaineHealthLink, MMC's physician
web access portal located on
the web at www.mainehealthlink. com. Also bundled with
RxWriter is a Problems and Procedures module which allows
a provider to manage simple
Problems/Procedures
lists
for patients. RxWriter can be
used from a desktop or laptop
PC, a handheld device (PDA)
running Windows Pocket Pc,
or a tablet device that, in terms
of size and convenience, falls
somewhere in between the
laptop and PDA
Because RxWriter is webbased, it is possible to access a
patient Medication / Allergies
list anytime and anywhere a
provider has access to the Internet. RxWriter is also integrated
with the MaineHealth Clinical
Data Repository (COR) which
allows providers convenient access to their patient data as well
as the possibility of sharing this
data with other providers collaborating with them on patient
care.
Features of RxWriter include:
• The ability to record, print,
and fax prescriptions.
• Capture drug, food, and
environmental allergies.
• Two-click-access to Patient
education and Physician
reference material.
• Drug-Drug, Drug-Allergy,
and Duplicate therapy major
and minor levels of warnmgs.
• The ability to not only access a patient medication/allergy list, but also share it

with other providers who are
users of RxWriter.

There are some benefits to
adopting the RxWriter electronic
prescribing solution. These
benefits include:
• Immediate integration with
the MaineHealthLink CDR.
• Opportunity to gradually acclimate to the new world of
EMRs by adopting a single
componentof an EMR solution.
• Implementation support
fees will be waived through
December 2006. This service
is provided by the MMC
Remote Access Team,
representing savings of a
minimum of$1600.00, more
if multiple providers adopt
RxWriter within the practice.
• No monthly subscription fees
through December 2006;
these fees would normally be
$15 per physician/month.
Seth Kolkin, MD, has adopted RxWriter at his practice.
"This is the second electronic
based prescription application
I've used," says Dr. Kolkin.
"RxWriter is quicker and very
easy, does more, and keeps
track of medications. My staff
input refills and I check them
on the computer and submit
them. I hope more providers
will implement RxWriter. That
will add to the database and
benefit everyone."
Information Services welcomes the opportunity to discuss the possibility of deploying RxWriter in your practice.
If you are interested please
contact the MMC Help Desk at
662-6400 and ask to speak with
a member of the Remote Access Team or send an e-mail to
remoteaccess@mmc.org .•

Early Performance Issues
Deployment has not been
without challenges. Early on
RxWriter had some real performance issues. As more users
came onboard with RxWriter,
the speed of the application
degraded. We finally reached
critical mass in October 2005
with the project coming to a
virtual screeching halt. In the
end, our vendor, Healthvision,
was able to determine where the
performance bottlenecks were
and address them with appropriate countermeasures. Since then,
users of the application have
been satisfied with the speed at
which the system performs.

Healthvision

and A1lscripts

Healthvision, our RxWriter
vendor, has recently partnered
with Allscripts and plans to
have integration with the
MaineHealthLink COR by the
fourth quarter of 2006. Practices
who implement Healthvision's
RxWriter product will have their
medication, allergy, problems,
and procedures data migrated
to Allscripts for the purpose of
this upgrade. It is our impression that there will be no manual
entry on the part of the practice
to move this data to Allscripts.
Although Allscripts is a full EMR
vendor, their partnership with
Healthvision will allow electronic
prescribing (TouchWorks Rx+) to
be offered as a separate component at a rate of $55 per physician/ month, effective in 2007.

Benefits to Adopting
RxWriter Now

RxWriter Growth
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pan visit HR or contact Laura,
662-6007 or caspal@mmc.org

HR Corner

Employee Benefit News
Reminder to Incoming
Residents Regarding
Employee Benefits

Lincoln Alliance
403(b) Plan

Summer Fun Discounts
<,

Plan documents require
submission of enrollment
information within 31 days
of hire date. If you are still
within your 31 day window
and have not submitted your
forms, please return them to
Room 1657, Maine General
Building, ASAP. After 31 days,
the next opportunity for benefit enrollment will be during
this year's Annual Open Enrollment (October 30 through
November 20) for benefits to
be effective January I, 2007.
Please contact Employee
Benefits, 662-2310, if you have
any questions.

Annual Pension Statements
Employees who are participants in the Maine Medical
Center Pension Plan should
have recently received their
2005 Annual Statement of
projected and accrued benefits
mailed to their homes. Please
contact Employee Benefits
at 662-2310 if you have any
questions on your pension
plan participation or annual
benefit statement.

Son or Daughter
Graduating From College?
Employees whose +19
dependents have graduated from college and are not
planning to return for the fall
semester should complete
an "Application for Change"
form removing them from
coverage. If your dependent
returns to full-time student
status before age 25, they are
eligible to come back onto
your employee benefits at that
time. Dependents must be
removed at age 25, regardless
of student status.

Pick up your Funtown
passes Monday through Friday, 8:00 a.m. to 4:30 p.m. at
any of the following locations:
MMCRI - Administration
Office
Gateway - Administration
Office
Bramhall- Cashiers Wmdow
Brighton - Administration
Office
There are 3 types of tickets
available:
Splash town only - $12.00
Funtown Only
- $17.00
Combination Pass - $22.00
Tickets will be on sale now
until Friday, September 8, 2006.
Tickets can be paid for
with cash (please have exact
change).
Checks should be made out
to Maine Medical Center.
Canobie Lake Park &
York's Wild Animal Kingdom
For your VIP Discount Cou-

Have you been putting off
joining the 403(b) Plan until
you become more investment savvy? Don't wait any
longer and lose out on MMC
matching contributions! You
don't need to be an expert in
investing, you just need to understand a few fundamentals.
Jenny Billings, representative
from Lincoln Alliance, will be
available by appointment in
Employee Benefits on July 28
to answer your 403(b) questions. If you would like to
meet with Jenny in Employee
Benefits on one of the following dates, please contact her
at 774-1113. Or, come to one of
the information sessions: July
26, DC #5, 10-11 a.m.; July 28,
in Employee Benefits, (call
774-1113 for appointment);
Aug. 22, DC #5, 8-9 a.m.

Family Caregiver Seminar
The MMC HR Department and MMC Works on Wellness
"WOW" Council will partner with the MaineHealth Partnership
for Healthy Aging and Southern Maine Agency on Aging to sponsor a "Family Caregiver Seminar" for employees. Statistics tell us
that 60% of family caregivers are also working full or part-time
jobs. And more than 40% are also caring for children under the
age of 18.
The Family Caregiver Seminar will address these issues that are
at the heart of family caregiving, as well as putting resources together to manage the family caregiver experience. Each workshop
session will be held at two convenient times (8 to 9 AM and 3 to
4PM) in the Dana Center during September on the following dates:
Date:

9/7

Topic:
Checklist of Steps / Questions
to Ask to Begin Planning

9/14

Accessing Information/Resources

9/21

Legal and Financial Issues

8-9AM
3-4PM
8-9AM

9/28

Dealing with Feelings
or Guilt/ Anger

3-4PM
8-9AM
3-4PM

8-9AM
3-4PM

Please email benefit@mmc.org to pre-register
or sessions you plan to attend .•

Location:
DC #9
DC #3
DC#l
Drs.' Dining Rm.
Nursing Conf. Rm.
MGB-2nd Floor
DC #4
DC #3
DC #9

for the session

What's
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Marketplace
So that everyone has an opportunity to use the Marketplace, ads may be placed once.
Repeats will be permitted only as space permits.
FOR SALE
LEXMARKDigital Photo Printer - prints
4x6 photo prints &Ior burns photo CD
from any digital photo medium. Brand
new, never used. Paid $175, sell for
$125 or BO. E-mail: kissid@mme.org or
dmkma1@yahoo.com.
1990 Volvo 740 sedan. good
condition, leather seats, heated front
seats, newly stickered. Call 615-7562.
98 XL883 Hugger Black Harley lowered
(for ladies), Factory Bags,low milage,
lots of chrome, $6,500 or best offer. Call
799-7274 L.M.
1976 Honda 200T Orange and Black,
Runs very good 8,300 miles, New
electric starter, Battery, Carborators,
Sticker Fun motorcycle for beginners or
anyone who loves classics$1,1 OO/OBO.
Call 329-5408 or ext. 5822
Suzuki 2002 XL-7 good cond Low
milage, Dk Blue, 4WD,AC,CC,CD,Air
bags, roof rack $8,900. Call 284-5570
or e-mail cpbortz@yahoo.com.
1995 aids Cutlass Supreme White/gold
101K miles very dependable, new
sticker $3,000. Call 878-0852.
2002 Subaru Legacy GT wagon. AWD
75K miles. All options: New tires 8k
miles ago, Separate set of alloy wheel~
with new snow tires mounted are available. Blue book on this car is $15,700,
asking $14,200 or OBO. Call 688-3000
days, 688-3028 eves.

Danforth St 1 BR3rd floor unit with
water views. H/HW.N/S N/P $750 +
deposit. Call 450-9462.
Danforth St studio. Utils incI.NS/N/P
$550 + deposit. Call 450-9462.
West End 3 1/2 room apt for one or
two people. Owner-Occupied, Heated,
On-Street parking, Non-smokers preferred. $800/mo + $800 See. Dep. Call
after 5 pm, leave message, 761-4202.
2 BRapt. in the West End. Includes
heat, laundry and parking (one spot).
3rd floor. $l,OOO/mo. Call 774-1810.
Sm efficiency apartment. 2 rooms: full
BA, Kit, LR/BRspace, and shared deck
and basement storage. On-street pkg.
N/S owner-occupied home. Rent is
$585 inc util. avail June. Call 791-2848
or e-rnail northwin@hotmail.com.
Sunny, spacious 3 BRwith porch: Quiet
street in Woodfords area. Charming
Victorian, LR,DR, EI-kitchen. Hdwd
floors, garage, lots of storage. Lease.
$1,075 + utils. Call 7804602.
1st floor apt, Hdwd floors, 2BR, new kit,
backyard enclosed and porch. 1 car off
st pkg, 3 cable TVs, wireless internet,
pets will neg. 1 year lease preference.
avail now. $l,400/mo + heat and elec.
E-mail: khorton21@earthlink.net.
Deane St. Avail 9/1 1't fl2 BRduplex
LR,DR,KIT,Pantry,Deck, HDWD floors
WID hookup $965/mo + utility. Call
885-5862.

2003 5MB 9-3 Turbo. Exc. Cond., 23K
Miles, Sunroof, Loaded, Extra winter
tires on rims, Thule Sport rack, Warranty, Top Safety Rating. $21,900. Call
233-5851.

Condo Basement efficiency BR,LR,
Microwave, Fridge, Wood stove, pvt
BA, WID cable & util. inc furn.$550/mo
+ dep no lease N/S. Call 632-8307.

Bowflex Extreme. Barely used, good
condition! all attachments. Asking
$800. 590-2215.

Westbrook. 15 min to M Me. 1 BRw /
storage, Kit, DR, and Ig LR,eff. gas
heat, off st pkg, quiet neighborhood,
no dogs. $650/mo + utility. Call 8932662.

2002 Dodge Dakota Quad Cab 58K
mi. Runs great, PS,Anti lock brakes,
AlC,CD,V-8, Blue book $12,700 will sell
for $11,900 or BO Call 856-2749.

FOR RENT
Located near MMC 2 BRapt. LR, DR,
Kit, hdwd floors, 2 pkg spaces, enclosed
backyard, WID. Sep utilit. $900 mo.
Call 450-9462 or e-mail cgoltz2@
yahoo.com.

3 BRhouse in Westbrook, avail. Oct. 1
- Feb 28. No rent. You pay for utilities
and take care of our cat. There is flexibility on the dates. Call 591-5049.
2 BR, 1 BA Duplex on Tyng St, water
views, garden, deck, Gasfireplace
HDWD floors $1,1OO/mo Call 266-3286
days 529-5204 nights & wkds.

PORTLAND HOUSE, Eastern Prom.,
Portland. Renovatedspacious 1 bedroom
condo, fully furnished, water views,
heated indoor parking, 24-hour security.
3-month minimum, $1,800 p/mos. plus
util. No pets, NS. Call eve @892-4567 or
e-mail jbc4567@hotmail.com.
Woodfords. 2nd floor apt. Double LR,
DR,Kit, 3BR, 1 Vz B, screened-in-porch,
pkg for 2. N/P N/S $1250/mo + util.
Call 772-1083.
Buxton/Gorham line, New 2 LG BRranch
housew/ WID Room for office. Quiet location, on a horse farm. N/S. $1200./mo
+ util, oil heat. Avail now. Call 929-4700.
2 BRhouse for rent in Cape Elizabeth.
On dead end street Near Ft. Williams
Parkand beaches. $1,250. mo. plus util.
N/S N/P. Call 641-7433 or 767-7777.
New House in Cumberland w/ 2 car
garage. 3 BR, 1.5 BA w/priv lot, Braz.
Cherry floors, granite counters, SS
appliances. N/S, N/P. $l,600/mo. Call
749-4017 or 396-5356.
Deane St Avail 9/1 1st fI 2 BRduplex
LR,DR,KIT,Pantry,Deck, HDWD floors W/
D hookup $965/mo + utility 885-5862.
Westbrook Renovated 2 BR. New windows, lino, carpets, new refrigerator,
new stove. N.S. N/Dog avail immediately $860/mo + utilities and security.
Call 878-8853.
Westbrook Spacious, nice 3 BR.3 counter tops in kit. Double sink in BA. N.S.
N/Dog. Avail. Sept. 1st. $1060./mo+
utilities and security. Call 878-8853.

SEASONAL RENTALS
Winter Rental on PeaksIsland 3 BR
home, Ig fam RM, Kit, deck, BA
w/shower & tub, WID. Off street pkg
for 1. Oct/Nov - MaY/June. $700+. See
photos at: http://barleecar.smugmug.
com/gallery/72023. Call 772-7750
Winter Rental, 200' from ocean
with decks/views, 5 BR4 BA, comp
equipped/furnished, WID, Sept-lune
$2,200/mth + util. Can be viewed.
at www.cemainerental.comr e-mail
raperry@maine.rr.com. or 799-1367
(eve only).
Pine Point Scarborough. 2BR cottage
close to beautiful sandy beach. August
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and September weeks available for
$750/wk. Call 883-8131 or e-mail
bobeth@maine.rr.com.
Furnished, winterized home on Peaks
Island 3BR, 2BA fireplace, Deck, ocean
view & sounds, small pet ok Avail 9/066/07 $900/mo. Call 766-5966.

ROOMMATES
Deering. Roommate to share home.
2nd floor, share Kit and BA w/ prof. F.
Has cat. Pets ok N/S $600 inc util & use
of WID, storage avail. E-mail HugsSTAT@aol.com or call 899-3257.

REAL ESTATE FOR SALE
Garrison w/FR w/FP,kit. to deck and
backyard. Formal DR and formal LR,
4BR, 2.5 BA and 2-car garage. Asking
$469,000 Call 846-6892 or klindenau@
maine.rr.com.
Condo 2BR Portland/Old Port on
historic Commercial Street. Sunny SE
corner, bricks/beams, see www.geocities.com/mainemaison/Portland. Call
332-01 06. $259,500.
The Danforth Inn ", is closing. Converting to 2 BRCondos, w/ flps. Early buyers
may design their own K and BAupgrades.
3 units still avail. Call 879-8755, or e-mail
danforth@maine.rr.com.
3 BR Ranch in North Deering, finished
basement, fenced back yard, 1 car
garage, turn key condition $200,000
call 756-9769.

SERVICES
Stay @ home Mom Avail. To care for
your infant - 3yr child. TrustMe certified
Call 767-7081 M-F 8-5.

Happening

Native Spanish teachers available to
teach Spanish to all ages. Call 615-7562.
Housecleaning $40/ house. Excellent
references. Call 879-9272 or 332-3455.
Master plumber. Very reasonable rates.
Call 741-6646 days or 797-5686 eves.
PianoLessonsSeriousTechnicalStudyfor the
classicrepertoireBeginnersCall251-0684.

WANTED
Tandem infant/toddler stroller, must be
in good condition. Call 761-2239.
A dependable indvl. with a good heart
to assist a special 48-yr-old female w/
physical disabilities in the Portland area.
Will train. Needed every Sunday 7 pm-8
am & per diem. must have a clean
license. Call 892-0515 M-F. 9-4 .•

The deadline for the
next newsletter is the
second Friday of the
month.
To submit an item, send
it by interoffice mail to
the Public Information
Department, by email to
marketplace@mmc.org,
or by fax to 662-4094.
Look for Marketplace
on the Intranet under
Quick Links.

WOOSH!, CONTINUED FROM PAGE 5

solution. Anything jammed
inside the tube will disable
that section until maintenance
workers can literally "ram"
it out with a heavier carrier
or fish it out with a snake or
a pipe. Some unusual items,
such as lab coats, pants, and
even shoes, are not recommended for travel, though
some have tried unsuccessfully to push the boundaries
of the system.
According to Engineering,
no carriers are ever lost. The
system is equipped with a
computerized tracking system
that logs the activity of each

carrier. Engineering is able to
record where the carriers were
sent and verify the activity
of each station around the
hospital. The outline of tubes
is displayed like a map on a
computer screen for constant
supervision.
So, next time you hear an
enigmatic SWOOSH, it's just
the pneumatic tube system,
hard at work within the walls
ofMMC. •

WIRED, CONTINUED FROM PAGE 4

patients and staff," says Stephen Rosenfeld, MD, MBA,
MMC's Chief Information Officer. "The work we've done
to achieve Most Wired status
is a culmination of the dedicated work from employees in
multiple departments, not just
Information Services."
The nation's 100 Most
Wired hospitals and health
systems are helping consumers take charge of their health
care by providing more tools
via the Internet, according to
results from the Most Wired
survey. Among the findings:
• 64 percentof MostWIred
hospitalsprovideonlinehealth
coachingforobesity,smoking
and chronic conditions;
• 49 percent of Most Wired
hospitals allow patients to
pre-register for services
on-line;
• 32 percent of Most Wired
hospitals allow patients to
check test results online; and
• 22 percent of hospitalsprovide patients the opportunity
to visit a physicianvirtually.
The nation's 100 Most
Wired hospitals are also using
information technology to
improve quality, satisfaction
and patient care by investing
in technology to streamline
business and clinical practices;
to reduce medical errors; and
to improve clinical outcomes,
as follows:
• 99 percent of the Most
Wired hospitals provide
digital radiology images
in the hospital inpatient
setting, compared with 72
percent of the Least Wired
hospitals (defined as the
100 hospitals scoring lowest on the survey);
• 92 percent of the medical records at Most Wired
hospitals are available
digitally, compared with
61 percent at Least Wired
hospitals; and
WIRED, CONTINUED ON BACK PAGE
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Calendar
All month
Healthviews. Cable Channel 4,
Thurs, 1400 & 2000 hrs,
Fri., 0200 & 0800 hrs.

All summer
Farmer's Market
Tuesdays & Fridays
10 a.m. - 2 p.m.
Outside the Dana Center,
under the white tent, near HR

July 28
American Red Cross
Blood Drive
3-7 p.m., outside the Dana Center

People
Do you have anything to share? Whether it's a professional accomplishment,
an award for your department, a paper presented, or some other noteworthy
item, we'd be happy to report it in What's Happening. Just email the information
to Abby Greenfield at greena@mmc.org,or fax it to her at 662-4094.
• The following Respiratory Therapists recently advanced in MMC's
Respiratory Care Practitioner Advancement Program: Ahmed Hersi and
Stacey Schmidt (Level 2), Faythe Henry and Deb Geheb (Level 3), and
David Kissin (Level 4).
• Charles Radis, DO, was awarded the Distinguished Service Award from
the Maine Osteopathic Association, for his significant contributions to the
osteopathic profession.
• Larry LaPointe, RN, COHN-S, Occupational Health Nurse / Case Manager,
Employee Health, recently received his case management (CM) certification
in occupational health through American Board for Occupational Health
Nurses (ABOHN).
CAREP ARTNERS, CONTINUED FROM
PAGE

September 4
Labor Day
MMCHoliday

Sept. 26 & Nov. 1
Course in Clinical
and Translational Research
See story, p. 3

Do you smoke or have
chronic lung disease?
Interested in a new FDA-approved
medication to help you quit?
Maine Medical Center is seeking smokers age 35 and older, who have been
diagnosed with COPD (emphysema,
chronic bronchitis and/or asthma) to
join a research project
Participants receive a complete health screening, study medication, and lung function
testing at no charge. Reimbursement for
study visits is provided.

Call the Center for
Tobacco Independence
(207) 662-7144
www.tobaccoindependence.org

~A'-Maine Medical Center

-'A'-

Maine Medical Center

22 Bramhall Street
Portland, Maine 04102-3175

The MaineHealth® Family
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strates that this approach
can reduce costs. They have
fewer hospital admissions and
shorter lengths of stay than the
commercial payer benchmark,
and fewer emergency department visits. Per member per
month costs for those enrolled
at least 18 months are also
lower than the commercial
benchmark.
CarePartners is a collaborative effort of providers
made possible by the donated services and grants from
funders, which have included
the Robert Wood Johnson
Foundation, HRSA, the Maine
Health Access Foundation,
the Dana Foundation, the
Bingham Program, the Davis
Family Foundation, the Jessie
B. Cox Charitable Trust, and
MaineHealth. MaineGeneral
Medical Center, St. Andrews
Hospital, Miles Memorial
Hospital, and Maine Medical
Center have donated to the
program above the cost of

What's Happening?

services. Anthem Blue Cross
and Blue Shield donates
administrative services, and
Martin's Point Health Care
donates data analysis .•

WIRED, CONTINUED FROM PAGE 11

• 36 percent of medications
are ordered electronically by physicians in Most
Wired hospitals, compared
with 2 percent among Least
Wired hospitals.

The Most Wired Survey
is conducted annually by
Hospitals & Health Networks
magazine, which uses the
results to name the 100 Most
Wired hospitals and health
systems. It focuses on hospitals'
use of information technologies
for quality, customer service,
public health and safety, business processes and workforce
issues. More information on
the award is available at: www.
hhnmag.com .•

is published the third week of the month at Maine

Medical Center for members of the hospital community and for friends of
the institution throughout Maine and northern New England.
Comments, questions, and suggestions may be addressed to the Office of
Public Information,

MMC, 22 Bramhall Street, Portland, Maine 04102-3175.
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